OnAa rpaxgaH - ¢uanyeckux nuy

YTBepKAeHs npukasom N38-22/04 ot 28.10.2022 r.
reHepanbHoro gupektopa 000 «YK Mo» EroposBa A.B.
(BcTynawT B cuny ¢ 01.11.2022 r.)

NPABUJIA OKA3AHWA YCIYT 000 «TK TEN PETUOH»
(OBIME YCNOBUA)

1. HacToswve npaBuna okasaHua ycnyr cBa3un 000 «TK TEJ PETUOH» (manee - «0bWwme ycnosusa») ABNAKNTCA HEOTbEMIEMOW
yacTbio [loroBOpa OKasaHua ycnyr cBa3u (fanee - «[orosop»), 3aK/HYEHHOrO Mexay A6oHeHTOM M 000 «TK TEN PETUOH»
(nanee - «OnepaTop CBA3U») W peryjupynT B3aWMOOTHOWEHUA — Mexay AGOHEHTOM M OnepaTopoM CBA3M NpU OKa3aHuu
yCnyr CBA3M, MpeayCcMOTPEHHbIX [LOroBOpOM.

1.1. AGOHeHT, 3aknwuus [orosop, cornawaetca C O6WMMKA yCIIOBUAMK.

1.2.ECAM OTAeNbHbM COriaweHnem CTOPOH YCTaHOBMEHbl WHble YCNOBUA MNpefoCTaBNeHUA Ycayr, 4Yem Te, KOTopbie
npedyCcMOTpeHsl O6WMMM yCNOBUAMM, B HacTU NpOTUBOpEeYaleld WM MPUMEHAKNTCA NpaBuna OTAENLHOTO COT/aWeHUA.

2.  Ycnyru npepocTtasnanTcA OnepaTopom CBA3M B COOTBETCTBUU C OepepanbHbM 3aKOHOM «0 cBA3U», [paBuiaMn OKasaHuA
yCnyr CBA3M YTBepxXAeHHbIX MpaBuTesbCcTBOM PO M Ha OCHOBaHWUM NWUEH3UA Ha npefoCcTaBleHuMe COOTBETCTBYyWero BuAa
ycnyr csAasW. JiMueHsuu OrepaTopa CBA3M  pasmelleHbl Ha caiiTe Onepatopa CBA3M www.tel.ru u B MecTax paboTbl C
ABOHEHTaMK :

Bug ycayru Homep nuueH3UU Kem BblgaHa [aTa Bbigauu Cpok AaeicTBUA
Ycnyru MecTHOW TenepoHHOW CBA3M, N 145579
33 UCKJIYEHUEM yCnyr

MEeCTHOW TenepoHHOW CBA3U

C UCMNO/Mb30BaHWEM TaKCOPOHOB W
CpeaAcTB KOMIEKTUBHOrO AocTyna

TenemaTu4yeckune ycnyru CBA3uU N® 145578 BblpaHa 05.07.2016 r. 05.07.2026 .
Ycnyru  CBA3M N0 NpefoCTaBNeHUH N 145580 PockomMHaa30poM

KaHanoB CBA3MU

Ycnyru CBA3M Mo nepepade AaHHbIX, N 145581

33 UCKJIlYEHUEeM yCnyr CBA3U
no nepefaye AaHHbIX ANA Lenei
rnepefayv ronocoBoi MHGopMaLmu

3. [na ueneit HacToAwux MpaBWA UCNONb3YHWTCA Chnefywlme NOHATUA W ONpeaeneHnA:
«ABOHEHT» - (QU3MYECKOoe NULO, C KOTOpbIM 3aK/H4YEH [OroBop npu BbiAENEHUW ANA STUX ueneii abOHEHTCKOro Homepa
(HOMEpOB) W/WMNW YHUKANBHOTO KOAa MAEHTUdMKALMK.
«ABOHEHTCKoe ycTpoiicTBo» («06opyaoBaHue») - HaxopsleecA B 3aKOHHOM BNAAEHWUM AGOHEHTa TexHuyeckoe CpeacTBo,
BKKYAA MporpamMmHoe obecnedeHne, obecreuynBaiilee ABOHEHTY AOCTYN K YC/iyram nOCpeACTBOM MOAK/HHEHUA OaHHOro
ycTpoicTBa (obopynosanua) k Cetu cBA3uM OnepaTopa CBA3M.
«[loroBop 06 okasaHum ycnyr cBssu («/Jlorosop») - cornaweHue mexay OnepaTopom CBA3K U ABGOHEHTOM B COOTBETCTBUM
C KoTopbiM OriepaTop CBA3M 06M3yeTCA OKasbiBaTb ABOHEHTY Yciyru, a A6OHeHT 06sA3yeTCA NpUHUMaTb M OMnavuBaTb
OKa3biBaeMbie eMy YCiyru. [lOroBop 3ak/iN4aeTcA MyTeM MOAMMCAHUA [ABYCTOPOHHEro AOKyMEHTa MW OCyWeCcTBNeHus
ABOHEHTOM KOHKWAEHTHbIX AeWCTBUA Ha caiTe OnepaTopa CBA3M.
«[lONONHUTENbHOE COrjlaWeHne» - ABAAKLEECA HeoTbeMneMoW 4vacTbl [orosopa nwboe M Kaxgoe [OMNONHUTENbHOE
CcornaweHue, B COOTBETCTBUM C KOTOpbiM CTOPOHbl BHOCAT W3MEHEHWUA U AONONHEHWA B8 [loroBop, 3ak/w4aeTcA NyTem
NoANMCaHUA [ABYCTOPOHHEro [JOKYMEHTa WAW OCyuwecTBneHNA ABOHEHTOM KOHK/OAEHTHbIX [eiACTBuiA - MoNb30BaHue
yCnyroit, OCywecTBfieHWe akuenTa, Mo TenegoHy 4epes cneuuanicTa cnyx6bl no paboTte ¢ AboHeHTamu OnepaTopa
CBA3MU.
«JIN4HbIi KabUHeT» - ABNAETCH aBTOMaTU3NUPOBaHHLIM MHTEppeicom CaMoobC/yXUBaHUSA nonb3oBaTenei ycnyramum CBA3U
000 «TK TEN PEIMOH», pa3MeWweHHOM Ha KOpnopaTUBHOM caiiTe www.tel.ru, no3Bo/AKNWMM NOSIb30BaTeNAM
CaMOCTOATENbHO KOHTPONMPOBaTb COCTOAHME CYeTa, 3aKasbiBaTb AeTanusauuw no yciayram TenepoHHON CBA3M,
MOAKMYATb W OTKAKYATb YCAyru CBA3W U MHble YCYTW, TEXHONOTMMYECKM HEPa3pbLiBHO CBA3aHHbIE C yC/lyrami CBA3W U
HanpaBneHHble Ha MOBbiWEHWE UX NOTPEGUTENbCKON LEHHOCTH, MPOCMaTpUBaTh CMUCOK BLICTAB/IEHHLIX CHETOB W BHECEHHbIX
nnaTexei, W3MEHATb Tapudbl Ha YCAyru, a Takxe COBepuaTb MHbie WPUAUHECKU 3HaquMbie pencteuAa. OpraHusauua
pocTyna AGOHEHTOB K JIM4HOMY KabuHeTy OCyWeCTBAAETCA Npu Hanuyuu COOTBETCTBYHWEN TEXHUYECKOH BO3MOXHOCTH.
OnepaTop CBA3M , MCMONb3ys JlMuHbIA KabuHeT, BnpaBe He pexe OAHOro pasa B roA NOATBEPXAATbH aKTyanbHOCTb
JaHHbIX YKa3aHHbiX AGOHEHTOM Npu 3aKJI4eHWU Aorosopa.
«Cuctema o6cnyxuBaHusa ABOHeHTOB» - cUCTeMa TenedpoHHOro obciyxuBaHua AB6oHeHTOB OnepaTopa CBA3U, NO3BONAWWAA
NoNb30BaTeNAM 4Yepe3s aKayHT-MeHeaxepoB OnepaTopa CBA3W y3HaTb O COCTOAHUW CHeTa, MOAKMWYUTH U OTKNOYUTH
YCNYTu CBA3KM W MHble YCYTW, TEXHONOrUYeCK! HepaspeiBHO CBA3AHHbIE C yC/lyramu CBA3M HanpaB/ieHHble Ha NOBbilleHWe
UX NOTPEBUTENbCKONA LEHHOCTM, W3MEHWTb Tapudbl Ha yciyru, a Takke COBepwaTb WHbiE HpUANHECKH 3HaYUMble
peincteua. JocTyn ABOHEHTOB K CUCTeEMe OCyweCTBAAGTCA NyTeEM Habopa Homepa (498) 719-0000, B UenAX yny4duweHus
KavecTBa 06CNYXMBaHMA BCE pa3roBOpbl 3aNUCbIBATCA.
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5.

«OnepaTtop cBA3u» - 000 «TK TE/l PEMUOH».

«Onepatop napTHep» - OnepaTop, OKa3biBaHWLMIA ycnyrun cBasu A6oHeHTam 000 «TK TE/J PETUOH», noakiwoyeHue ycnyr
W pacyeTel 3a ycnyru CBA3M, OKaslaHHbie OnNepaTopoM MapTHEPOM, OCYWeCTBAAITCH mexay A6oHeHTOM M OnepaTopom
CBA3MU.

«OTYETHbIi Mepuoa» - NEpUos MPOAONKUTENLHOCTB B  OMH KaneHAapHbii  MecAl, B KOTOPOM 6binM  OKa3aHbl
COOTBEeTCTBYylWMe Ycnyru.

«MpaBuna» - HacTOAWMIA NOKYMEHT, @ Takke MPUIOKEHWUA, OOMOJHEHUA U U3MEHEHUA K HeMy, ABAANWWECA HEOTbEMIEMOW
YacTbl Jorosopa.

«llpaBuna okasaHuA ycnyr cBAsU» - [OCTaHOBMAEHME MpaBuTenoctsa PO oT ©9.12.2014 N 1342 (pen. oT 18.01.2021)
"0 nopagke oKkasaHWA ycnyr TenedpoHHOH CBA3M" (BvecTe c "MpaBunamu oKasaHus ycnyr TenedoHHoih cBA3m"),
MocTaHoBneHue MpaBuTenbcTea PO oT 31.12.2021 N 2606 "06 yTBepxXAeHun lNpaBun okasaHWA ycnyr CBA3WM Mo nepegade
AaHHbIX", MocTaHoBneHue MpasuTenbcTBa PO oT 31.12.2021 N 2607 "06 yTBepxaeHuu MNpaBun OKasaHUA TenemaTu4eckux
ycnyr cBasu",

«CTOpOHbI» - AGOHEHT M OnepaTop CBA3M, YNOMUHAEMbIE COBMECTHO.

«CeTb cBA3M OnepaTopa» («CeTb CBA3U») — TEXHONOrMYECKas cucTeMma, BKAKYawwas B ceba CpeACTBa W /IMHUKM CBA3M,
Heobxoaumble Ans oka3aHWA ABOHEHTaM Ycnyr CBA3M Ha OCHOBaHUM COOTBETCTBYWUMX NMULEH3WIA.

«Tapug» - UeHa, NO KOTOPOW MPOMCXOAWUT pacyeT 3a OKa3aHHyw Ycnyry mexgy CTopoHamu.

«TapudHblii nnaH» («TM») - COBOKYMHOCTb LIEHOBbIX YCNOBUA, Ha KOTOpbIX OmepaTop CBA3W NpeanaraeT Mofb30BaTbCH
OAHOW WA HECKONbKUMU YyCyramu CBA3M. O3HAKOMAEHME C nepeyHem [AOCTYMHbIX ANA A6OHeHTa TapudHbIX MNaHoB,
BbibOp M M3MeHeHue TapudpHOro nniaHa ocywecTBAANTCA ABOHEHTOM Yepe3 JIM4Hbiii KabuHeT Ha caiiTe OnepaTopa cBA3M,
Cuctemy obcnyxuBaHuA ABOHEHTOB, B MecTax paboThi ¢ ABOHEHTaMM.

«Ycnyra» - Kaxgas U3 ycnyr CBA3WM, OKa3blBaeMblX OnepaTopoMm cBA3M AGOHEHTY COrNacHo yC/IOBUAM lorosopa, 06wum
YCNnoBMAM W npaBuaam OKa3aHUA KOHKPEeTHbIX YCayr.
CTOpOHbI MCMONBL3YHT NpUBEAEHHbIE B AaHHOW CTaTbe MOHATUA W onpeneneHnA npu TONKOBAHWKM HacToAwMX O6WUX yCNoBUN
u Jlorosopa.

OnepaTop cBA3M oka3biBaeT ABOHEHTY MO ero Bbi6Opy ycnyru ceasu (gpanee - «Ycnyru»):

yCnyru MecTHOW TeneoHHOW CBA3M;

ycnyra 6poHMpoBaHUA TeNegOHHOrO HOMepa B KOge (Banee - BpoHupoBaHue);

ycnyrun noctyna K BHYTPU3OHOBOW, MexXAyrOpOAHOWA W MeXAyHapoaHOW TenedoHHOI CBA3W;

Tenematuyeckue ycnyru cBasu (BoCTyn K ceTu UHTepHeT);

® apeHaa obopyaosaHna (0COBEHHOCTM NpefoCTaBNEHUS (ycTaHOBKM UM apeHmbl aBOHEHTCKOro obopynoBaHua/
CpeacTe cBA3u OnepaTopa CBA3M Ha TeppuTopun (B nomeweHnun) A6OHeHTa yCTaHOBMEHb B MpunoxeHun N1 k HacToAwum
Mpasunam);

® MWHbIE yCnyru, TEXHONOrU4eCKU HEepaspLiBHO CBA3AHHbIE C YC/Ayramu CBA3W W HanpaBneHHble Ha MOBbIIEHUE WX
noTpebuTenbCKon LEeHHOCTH.

Moa TepMMHOM «ycnyru HocTyna K BHYTPU3OHOBOIA, MeXAYrOpOAHOHA M MexAyHapOAHOW TenedoHHOW CBA3M» MOHUMaeTCH
cnepywwee: OnepaTop CBA3M oOpraHu3yeT AnA ABOHEHTA BO3MOXHOCTb MONb30BAHUS ycnyramum BHYTPU3OHOBOW
Tene¢oHHoW cBA3M (panee B3), npegocTaBnAemble onepatopom cBA3n 000 «TKTEA LEHTP», uMewwWwMM nUUEH3UW Ha
YKa3saHHbll BUA AEATENbHOCTU, W YC/IYyramm MexayrOpOAHOH M MexayHaponHo# TenedoHHoW cCBA3M (manee MM, MH),
NPeaoCTaBNAEMbIMA  OnepaTopoMm CBA3N MAO  «BbiMMen-KOMMyHUKALMM», UMEHWUM AMLEH3MK Ha BbllleyKa3aHHble BuAbl
AeATeNnbHOCTU. Onepatopamu B3, MI, MH 3aKkfl4yeHsl ¢ OnepaTopoM CBA3M areHTCKUE [OroBOpbLl, a TaK xe BblAaHbl
AOBEPEHHOCTM Ha OCYWEeCTB/IEHWE pac4yeTOB, MOJyYeHUe OnNaThl 33 OKa3aHHble ycnyru B3, MI, MH TenedoHHOW cBA3M
Ha c4eT OnepaTopa CBA3M; YCAYr#M TenedoHHbIX COeaMHEHMN BHYTPU30OHOBOW TenepoHHOW CBA3M ocCyuwecTBAANTCA 000
«TK TEN PETWOH», mexayroponHoi u MexayHapoaHou TenedpoHHOM CBA3M ocywecTBaswTCcA MAO «BbiMnes -KommyHuKaLmuu»
C UCNONb30BaHWEM CeTU CBA3M M TeXHUYeCKMX CpefAcTB OnepaTopa CBA3M. flloroBop Ha okasaHue ycnyr B3, MI u MH
3aK/HAETCA NyTem OCywecTBNeHUA AGOHEHTOM KOHKMWAEHTHbIX AEHCTBUA, C Tapupamn Ha okasaHue ycayr B3, MI u
MH AGOHEHT MOXEeT 03HaKOMUTbLCA Ha caiTe OnepaTopa cBA3M, B NMYHOM KabuHeTe no agpecy: lk.tel.ru, porosop
CHATAETCA 3aK/YeHHbIM C MOMEHTa OCYWeCTBAeHUA Bbi30BA.

Mo Bcem Bonpocam okasaHWa ycnyr B3, M u MH ABOHEHT obpawaeTtcs Kk Onepatopy cBA3M no TenepoHam unu
3N1EKTPOHHOW nouyTe, yKa3aHHbM B n. 11 HacToAwux O6wmx yCnoBwii.

PacueTbl 3a okasaHHble OnepaTopoM CBA3M, onepaTopamu B3, MI, MH, onepaTopamu ycnyr cBA3u ans uene
TENEBU3MOHHOrO BelWaHWA, OCYWeCTBAANTCA Yyepe3 OnepaTopa CBA3M. MopAAOK, CPOKM M popMa pacyeToB 3a ykasaHHble
ycnyru, COOTBETCTBYeT MOpAAKYy, Cpokam u ¢opme pacyeToB 3a ycnyru OnepaTtopa CBA3M COrnacoBaHHLM CTOPOHaMM
B [loroBope ¥ HacToAwMx O6WMX yCNOBUAX.

OTKas ABOHeHTa OT yc/lyr o3HadvaeT pacTopxeHue [loroBopa no uHULMATUBE ABOHEHTa B COOTBETCTBMM C N. 1 CT.
782 TK Po.

MopAanoK 3aknwyYeHUs M M3MeHeHUs Horosopa

5.1. A6OHeHT Ha caiiTe OnepaTopa CBA3M 3anonHAeT Jynylo KapTouky A6OHeHTa, HampaBAseT ee Mo JNeKTPOHHOW noyTe
home@tel.ru c Temoh coobueHns «3asBKa Ha NOAKNIWHEHUE», W NOATBEPXAAET 3aABKY Ha 3ak/lyeHue [Jorosopa nyTEM
Tene¢oHHOro 3BOHKA OnepaTopy CBA3W Mo TenepoHy +7 (498) 719-0000. ABOHEHT npu nogaye 3aABKW Ha NOAKAWYEHMe
NPEAbABNAET AOKYMEHT, yAOCTOBEPAWWMA €ro NMYHOCTL (nacnopT).

- OnepaTop CBsA3K B CBOeM yueTe perucTpupyeT 3aABKy ABOHeHTa.

Poccusa, 143409, MockoBckas o6n., TenegoH: +7 (498) 719 0000
r. KpacHoropck, yn. YcneHckas, home@tel.ru
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- 3a ABOHEHTOM 3aKkpennfAeTcs OTBEeTCTBEHHbIA MeHedxep, KoTOpblii B Cpok He 6onee 1 (OgHoro) pabo4yero AHA
COrnacoBbiBaeT C ABOHEHTOM faTy ¥ BpemMs BCTpeyu AnA 3akiwyeHua [orosopa u MOpAAOK NoaKAKNYEHUA K Ycnyram.
- B COrfacoBaHHble CpOKM K ABGOHEHTY Bble3xaeT OTBETCTBEHHbIA COTPYAHUK Onepatopa CBA3NM W OCyWeCTBIAET
noanucanue forosopa, npoBepky ABOHEHTOM BO3MOXHOCTM MONb30BATLCA Yycnyramu, noAk/deHne A6oHeHTa K Ycnyram
B COOTBETCTBWM C M36paHHbMKU Tapudamiu, NpuHUMaeT OT AGOHeHTa NiaTy 3a nosib3oBaHue Yycnyramu B cnydvae Bbibopa
ABOHEHTOM HaNIMYHOW (OPMbI OMNaThl.
5.2.70 wenaHvw ABoHeHTa JluyHas KapTo4ka AboHeHTa MmoxeT 6bITb 3aMONHEHa OTBETCTBEHHHIM MEHELXEepOM Mo TenepoHy
+7 (498) 719-0000. [JanbHeiiwee odopmieHue [loroBopa ¥ MOAK/KHYEeHWe K YCiyram npou3BOANTCA B COOTBETCTBUM cn.
5.1. [lorosopa.
5.3. loroBop MoxeT O6biTb 3ak/W4yeH WU W3MEHEH Ha caiiTe OnepaTopa CBA3M MNyTeM OCYWECTBNEHUA KOHK/AEHTHLIX
0eiiCTBUIA ABOHEHTOM, a WMEHHO akuenTa odepTol (mnoroBopa 06 oOKasaHuu ycnyr cBA3M) B JIMyHOM KabuHeTe uU
nonb3oBaHuA ycnyramu OnepaTopa CBA3W. AGOHEHT COrjawaeTcs, HTO yKa3aHHble [eACTBUA NO3BONAKWT AOCTOBEPHO
YyCTaHOBUTb BOJEU3bABNEHNE ABOHEHTa Ha 3aK/HeHUe UNU U3MEHEeHWe Jorosopa.
5.4.YCNyru OKa3biBaTCA Ha OCHOBaHMM [loroBopa, 3ak/l4aemoro Mexay OnepaTopoM cBA3W W A6oHeHTOM. [lOoroBOp
33K/I4aeTCA Ha HeonpefeneHHblii CPOK, MOAMUCHIBAETCA B ABYX 3K3eMniApax, WUMEHUnX paBHyl0 lpuauyeckyw cuiy - no
ooHOMy Ans Kaxaoh u3 CTOpOH.
5.5. HacTtoAawue [MpaBuna ABAAKTCA MPUIOXEHUEM W HeoTbeMNeMOll 4YacTbi Jorosopa, pas3MelieHbl Ha caidTe OrnepaTtopa
CBA3M, a Takke B LeHTpax npojax u obcnyxuBaHua OnepaTtopa CBA3K W MeECTaX paboTbl C ABoHeHTaMW.
5.6. MoNb30BaHWe YClyramu o3HadaeT 6e3yc/ioBHOe cornacue ABGOHeHTa C HacToAWMMU NpaBunamu.
5.7.Ycnyru okasbiBawTca OnepaTopom CBA3U ABOHEHTY MpU HaAM4YUM TeXHUYECKOWH BO3MOXHOCTH. 3aksnw4yeHmem [lorosopa
ABOHEHT BbipaxaeT CBOe cCOrfacuMe Ha pasmeweHue 060pyAOBaHUA U kabena cBA3M B obuem umyuwecTBe CO6CTBEHHUKOB
nomelleHMii MHOFOKBapTUPHOTO foma, B TOM 4ucne B O6WECTBEHHbIX MeCcTax, Ha 4epAaakax, nogBaniax, TeXHUYeCKnx
noMellleHUsAX, CTOAKAX M 3aKNafHbiX dJeMeHTax 3AaHuii. ABOHEHT NMOoATBEPXAIET, HTO BbilleyKa3aHHOr O COriiacua JOCTaTOYHO
NS OKasaHua ycnyr CBA3M OnepaTopoM CBA3W, YKa3aHHOe cCOorsiacue ABNAGTCA BoneusbABneHnem A6OHeHTa Mo BOMpocy
BO3MOXHOCTM pa3melieHusi 060pyAOBaHWA W CpeAcTB CBA3X OnepaTopom CBA3M B obuem umyumectse MKA.
5.8. BHeCEHWUe W3MeHeHWii B [IOrOBOp B 4acTW MepeyHA OKa3biBaeMblx YCnyr, TapudoB\TapudHbiX MIAHOB MO WMHULMATUBE
ABOHEHTa MOXeT OCYWeCTBAATHCA NyTeM 3aK/H4eHUA [lONONHWTENbHOrO COrNaleHnsA mexgy CTOpOHaMu, a npu Hanuquu
TEXHUYECKON BO3MOXHOCTU - WHTEPaKTUBHO, uYepe3 JluuyHblii KabuHeT AGOHEHTa unu no TenedoHy 4epe3 chyxby no pabote
c AboHeHTamu OnepaTopa CBA3U.
5.9. BHeCeHWe MW3MeHeHWi B [loroBop B 4aCTU W3MEHEHWA npaBu/ OKa3aHua ycnyr, TapudoB\TapudHbiX MnaHOB Mo
WHUUMaTUBe OnepaTopa CBA3M OCYUWeECTBAAETCA MHTEPAaKTUBHO, 4epes3 caifT OnepaTopa CBA3M, JIMYHLIA KabuHeT AboOHeHTa,
nyTem yBeAOMNEHWA MOCNEAHEro o6 u3MeHeHuu yCcnosuii He MeHee uYeMm 3a 10 AHed [0 TaKuUX M3MeHeHuh. [onb3oBaHWe
ABOHEHTOM YClyramu rnocne fAaTbl BBeAEHWA B [eACTBUE HOBbIX Mpasun u\unn TapudoB O3Ha4aeT cornacue (akuenT)
ABOHEHTa C BbllileyKa3aHHbIMA U3MEHEHUAMN.
5.10. B ciyyae ecnu okasawue Ycnyr npenycmatpuBaet YyCTaHOBKY Wnu apeHay obopynoBaHusa/ CpeacTB CBA3U OnepaTopa
CBA3K Ha TeppuTopuu (B mnomeleHnn) ABOHeHTa, nepedeHb Takoro 060pyf0BaHUA yKa3biBaeTCA B AKTe npuema-nepeaaqu
obopyaoBaHua wn AsnaeTcA [punoxeHnem K Jorosopy. MMpaBo CO6CTBEHHOCTU Ha TaKoe obopynoBaHWe MpUHAANEXUT
OnepaTopy cBA3u, ecnn CTOpPOHaMM B MUCbMEHHOM BUAE HE npenycMoTpeHo uHoe. O6opyfoBaHWe W CpeacTBa CBA3W,
npuHagnexauue Onepatopy CBA3M, MOTyT 6bITb nepefaHsi ABOHEHTY MO [AOroBopy Kymniu-npoaaxu. Ecnu cornaweHue o
Kynne-npojaxe 060pyAoBaHWA/  CpeACTB  CBA3M  CTOpOHAMy He [OCTUTHYTO, TO A6OHeHT 06s3aH  BepHYTb
obopyaoBaHue/cpeicTBa CBA3M B UCMPaBHOM COCTOAHUM U B MOJIHOM KOMMnekTe OnepaTopy CBA3W CBOWMM Cunamu 1 3a
CBOW CYeT, nepedyeHb Takoro o60pyAoOBaHWA yKa3biBaeTcH B AKTe npuema-nepenayu (BosspaTa) o6opynoBaHua u ABnAeTCA
Npunoxexnnem K Horosopy.

6. MNpekpauweHue/pacTopxenne [lorosopa

6.1. [loroBop MOXeT ObITb pacTOpPrHyT B nwboe Bpems no cornaweHuo CTOPOH. PacTopxeHue JloroBopa He npekpawaeT
fgeHexHble oba3aTenbcTBa CTOPOH, BO3HUKWME B Te4€HWe Cpoka LeicTBMA HacTosAwero Jlorosopa.

6.2. ABOHEHT BnpaBe B OAHOCTOPOHHEM MOPAAKE PpacTOprHyTb JoroBop npu ycnoeuu yBegomnenus OnepaTopa CBA3M 3a 30
(TpuauaTb) KaneHAapHbIX AHEA A0 AaTbl PACTOPXEHUA. Ins pacTopxeHus [oroBopa AGOHEHT HanpaBnfeT Ha 3N1eKTPOHHYH
noyty OnepaTtopa cBA3u home@tel.ru 3asBneHue o pacTOpXeHUM C yKa3aHUeM nacropTHbIX AaHHLIX, yKasaHue Ha paTy v
HoMep pacTopraemoro [oOrosopa v MpU4YUH paCTOPXEHUA . ABOHEHT BrpaBe HanucaTb W MoAaTb 3afB/eHWe O paCTOPXEHUM
no MecTy HaxoxzeHua OnepaTtopa CBA3WU.

6.3.0nepaTop CBA3M BrpaBe B OAHOCTOPOHHEM nOpAAKE pacToprHyTb [OroBop B Cly4ae He YCTPaHEHWA AGOHEHTOM
HapyueHus Tpe6oBaHWii, YCTaHOBNEHHbIX O3 «0 cBA3u», MpaBunamm okasaHua yCiyr CBA3W WKW HACTOAUMMA Npasunamn (B
T.4. nNpu Heonnate Ycayr) no UCTeYeHuu 6 (llecTM) MecAueB CO [AHA NPUOCTAHOBIEHUA oka3aHusa Ycayr. [orosop
npekpawaeTca B Ciydae He yCTpaHEHUA ABGOHEHTOM B TEYEHMe WeCTU MECALEB MPUYUH, MOBIEKWMX NPUOCTAHOBNEHNE OKa3saHus
ycnyr.

6.4.B cnydae npekpaueHua y A6OHeHTa mpaBa BnaAeHWA U NoNb30BaHUA yKa3aHHbM B [lOroBope noMelieHuem, B KOTOPOM
ycTaHoBneHo O6opypoBaHue ANA OKasaHuA Ycnyr, forosop C ABOHEHTOM MpekpawaeT CBoe peiicteue, ecnn ABOHEHT He
obpatunca k OnepaTopy CBA3W C 3aABNEHUEM O nepeycTaHoBke TesnepoOHHOro HoMmepa, 06opynoBaHue B Ciayyae npekpaueHna
peiicTeuA [orosopa AOMKHO 6biTb BO3BPAWEHO OnepaTopy CBA3u, YC/0BUA BO3BpaTa 060opyaoBaHUA yKasaHbl B M. 3.4.8.
Mpunoxerve N 1 K HacToAwum Mpasunam.

7. NpaBa u oba3aHHOCTM OnepaTopa CBA3M
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Onepatop cBA3u o06a3aH:
7.1. OkasbiBaTb A6oHeHTy Ycnyru B COOTBETCTBUM C 3aKoHo4aTenbCcTBoM PO, nuueH3uAMM, floroBopom, HacToAuumMM O06WMUMH
ycnosuamn. Onepatop CBA3M rapaHTUpyeT oka3aHue ycnyr B pamkax [loroBopa npu ycioBuu obecrnedeHns obopynoBaHus,
YCTaHOBNEHHOrO y AGOHeHTa, 3neKTponuTaHuem HanpaxeHWem 220 B nepemeHHOro TOKa.
7.2. YCTpaHATb HEUCnpaBHOCTH, MPENATCTBYHWME NONb30BaHWKW Ycnyramm, no 3asske ABOHEHTa ¢ YYETOM TEeXHUYECKUX
BO3MOXHOCTe! B CpOK, He npeBbluawumii 14 (yeTbipHaaLaTb) KaneHaapHbix AHei, 33 UCKINYeHUeM cny4aes OTCYTCTBUA
ARoctyna OnepaTopa CBA3M K MecTy noBpexaeHnna, BO3HWKWME HEe N0 ero BUHe. HeucnpaBHOCTH, BO3HWUKWME MO BuUHe
A6oHeHTa, yCTpaHATb C y4yeToM TexHUYecKux BO3MOXHOCTEA 3a AOMNOSHUTENbHYK MAaTy, B COOTBETCTBUU C AeicTByWMMM
Tapudamm Onepatopa csaAsw, YKa3aHHbIMM B 3aKa3-Hapsagax Ha BbiMOMHEeHue paborT.
7.3. Onepatop cBA3n 06A3yeTcs NpeAoCTaBUTb ABOHEHTY BO3MOXHOCTb MO/b30BaHMUS ycnyramum nocsne noAakAKYeHUs u
MOSHOW OMNaThbl EXeMeCAYHOW CTOMMOCTU Ycnyr.
7.4. B npenenax cBoOe#l 30Hb OTBETCTBEHHOCTM OnepaTtop cBA3u obecneunBaeT npegocTaBneHue Ycnyr KpyrnocyTo4Ho B
TedyeHue 7 (Cemu) fHeil B HefleNw, 3a MCKIKYEHUEM NEPEPLIBOB ANA NPOBEAEHWUA PEMOHTHO-MPOPUNAKTUYECKUX pa6orT,
npeABapuTeNbHO 3a 24 ([lBajuaTb YeThipe) Yaca COrnacoBaB C ABOHEHTOM CpOKU MpPOBeAEHMSA paboT. o4 TepMUHOM «30Ha
OTBETCTBEHHOCTM OnepaTopa CBA3WU», WCMONb3yeMbiM B florosope, noHumaeTcA, 4YTO OnepaTop CBA3M OTBeyaeT 33 KayecTBoO
ycnyr nuwe B npegenax MCnonb3oBaHWA KabenbHO KaHannsauum, 0bOpyAOBaHMA M TEXHUYECKUX CPeacTs, HaxoAsawmxcsa B
COBCTBEHHOCTM OnepaTopa CBA3WM Uw apeHayeMblX UM Yy TpeTbUX nuu.
OnepaTop cBA3M 0683aH yepes JIUYHbIA KabuHeT Ha caiite www.tel.ru usBewatb ABOHEHTa O BBEAEHUM HOBbIX TapugoB Ha
ycnyru, u3smeHeHusx 06WMX yCNoBwi, MPaBUN OKa3aHWA KOHKPETHbIX BMAOB YCAYr, YCNAOBUI akuuii He MeHee uyeMm 3a 10
(BecaTb) KaneHaapHbiX gHell o ux BBeAeHuA.
AboHeHT, B cnyyae ecnau no MECTY OKasaHua ycnyr NedCTBYWT HecKonbko Tapudos, BrpaBe CaMOCTOATENbHO BbIGpPaTh
Unn u3mMeHuTb Tapud B /IMYHOM KabuHeTe no agpecy: lk.tel.ru uaun obpaTuBuuch B cnyxby no paboTe C kAMeHTaMu
Onepatopa cBA3W. [lo MOMEHTa M3MeHeHUs Tapuga, pacyeTsl ¢ ABOHEHTOM MPOM3BOAATCA MO Tapudy, cornacoBaHHomy
CTopoHamu npu 3akaw4eHum fdorosopa.
OnepaTop CBA3K MO COrnacoBaHWK ¢ ABOHEHTOM MOXeT HanpaBiATL eMy MHPOPMaLMI0 MO INEKTPOHHONW MouYTe UM B Buae
SMS coobuweHuii. CornacMe unu oTkas oT HanpaeneHns uHGoOpMaLmMU ABOHEHT yKasbiBaeT B CBOEM JINYHOM KabuHeTe uau no
TenedoHy, 4epes cnyxby no pabote ¢ ABOHeHTamu OnepaTopa. SMS onoBeuweHue ABAAETCH 6eCMNATHLIM.

OnepaTtop cBA3M Bnpase:
7.5. Tpe6boBaTb BO3MelEeHWA MONHOW CTOUMOCTM BOCCTaHOBUTENLHOrO peMOHTa o6opynoBavus OnepaTopa CBA3M - B cnydae
€ro noBpexAeHNA no BuHe A6OHeHTa, a B ciyvae HeBo3BpaTa obopyaoBaHuA ABOHEHTOM - NOMIHYW oOnnaTy CTOMMOCTH
obopynoBaHus.
7.6. C cornacua ABOHEHTa NpemoCTaBAATb (HanpaBnATb) A6OHEHTY WHGOPMaLMID, B TOM 4YUCNe pPeKNaMHOro XapakTepa, 06
Ycnyrax Onepatopa cBA3M, cnocobax u YCNIOBMAX WX NpeAoCTaBNieHUA, B COOTBETCTBMM C Tpe6OBaHUAMM LeicTByHIUero
3akoHonatenncTea. OnepaTop CBA3W BnpaBe Tpe6oBaTb Bo3BpaTa 06opynoBaHusA, NpuHaa/exawero OnepaTopy cBA3MU.
7.7. TpuocTaHaBiMBaTb C CO6MAEHNEM 3aKOHOAATE/IbHO YCTAHOB/IEHHOW Npoueaypul OKa3aHue ycnyr B ciyyvae HapyueHus
AboHeHTOM npaBun, YCTaHOBEHHbIX 06WMMK YCIOBMAMK W lorosopom, B TOM uucne HapylweHua CpokoB onnaTtel Ycnyr, a
PaBHO Mpu Hecob/aeHM ABOHEHTOM HOPMATUBHbIX MpaBOBbIX aKTOB B 06/acTW CBA3M - BMAOTb 40 YCTPaHEHNA HapylWweHui .
7.8. OnepaTop cBA3W umeeT MPaBo OCywecTBnATb 06paboTKy NepCoHaNbHLIX faHHbIX ABOHeHTa B COOTBETCTBUM C
3akoHoaaTenbCTBOM P®, AGOHEHT MnoanUCaHueM lloroesopa paeT cBoe cornacue Ha 06paboTKy €ero nepcoHanbHbIX AaHHbIX B
Luenax HeobXoAMMbIX ANA WCMOMHEHWUs CTopoHam1 yCnoBuiW AOroBopa, B TOM 4uche ANnA nepepavu AaHHbIX 06 ABOHeHTe
OnepaTopam cBA3M napTHepam ans okasaHus ycnyr B3, MIMH cBf3u, kabenbHOro u CNYTHUKOBOIrO TeneBuAeHWs .

8. 06sa3aHHOCTM A6OHeHTa

8.1. ABOHEeHT 06s3aH BHOCUTb nnaTty 3a Ycayru B nonHoM o6bEMe B COOTBETCTBUM C AencTBylwMMA Tapudamn u B Cpoku,
onpeaenéHHble loroBopom.

8.2. AboHeHT 06#3aH coobwaTb OnepaTopy cBA3u B cpok, He npesbiaknii 60 (WeCTbAECAT) KaneHJapHbIX OHen, o
NPeKpalweHu1 CBoero npasa BnafeHUs W (UAM) MNONL30BaHUA TeNegoOHU3MPOBAHHLIM MOMEWEHUEM, a Takkxe 06 W3MeHeHuM
damunun (MMeHM, OTYeCTBa) M MecTa XUTeNbcTsa.

8.3. A6OHEHT 06M3aH He MOAKANYATbL K aBOHEHTCKOI NMHUM 0bBopynoBaHWe, He uMeklee AOKYMEeHTa 0 NOATBEPXAEHUM
COOTBETCTBUA YCTAHOBAEHHbIM Tpeb6oBaHUAM.

8.4. A6OHeHT 06f3aH comepxaTb A60OHEHTCKYI /IMHUK U OKOHeyHoe obopynoBaHMe B MChpaBHOM CoCToAHMKU, cobnwaaTb
Npasuna sKcnayaTalUM OKOHEYHOro 060pyaoBaHMA .

8.5. 06ecneuntb 6ecnpenaTCTBEHHbI AocTyn paboTHMkOB OmepaTopa CBA3W ANA BbiNOJHEHUS paboT, HeobXxoAMMbIX BO
ncnonHexue Jlorosopa, a Takke AnA NPOBeAeHUS OCMOTpa, peMOHTa U TeXHW4ecKoro 06C/yXUBaHUSA O6opynoBanua/cpencTs
CcBA3M.

8.6. AGOHeHT 06s3aH NpUHATHL 0bopyAOBaHMe/CPeACTBa CBA3M, yCTaHOBAEHHOE WM apeHAOBaHHOe B paMKax, 3aK/lYeHHOro
HoroBopa no akTy npuema-nepesaun, obecneunTb COXPaHHOCTb W Haanexawue ycnoBua 3KCHAyaTaLuu, He nepenaBaTb
obopyaoBaHue/cpeacTBa CBA3M Onepatopa ceAsu B cybapeHay, B 6e3Bo3mMe34HOe Monb30BaHMe TpeTbUM uuam, He
0bpeMeHATb ero kakum-nu60 06pa3om npaBamu TpeTbux nuu. Bo3BpaTuTb cBOMMM cunammM v 3a CBOI cyeT yCTaHOBNEHHOE
Wi apeHpoeaHHoe o060pynoBaHue/cpencTBa CBSA3M Onepatopy cBsA3u. B cnyvae HeBo3BpaTa ObopyaosaHua OnepaTopy
CBA3M ABOHEHTOM OMAAaTUTL MOMHYI0 CTOMMOCTb Ha OCHOBaHWM CYeTa, BbICTABNEHHOrO OnepaTopoM CBA3M.

8.7.He cosepuaTb AeACTBUIA, 3aBEAOMO HanpaBfeHHbIX Ha HapyweHue HOPManbHOro QyHKLMOHUMPOBAHMA obopynoBaHus
Onepatopa cBA3n, Ha monyyenue HECaHKLIMOHMPOBAHHOTO A0CTyna Kk 060pynoBaHWi unu CeTu CBA3M OnepaTopa cBA3u.
8.8.B c/iy4ae OQHOCTOPOHHErO MOMHOrO (4yacTnyHOro) oTkasa OT MCMONHeHus forosopa yseaomnTb 06 3Tom OnepaTopa
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cBA3M B NbOe Bpems, a Takke onnaTuTb OnepaTopy CBA3M CTOUMOCTb OKa3aHHbIX Ycnyr B pa3mepe, npeayCMOTPEHHOM
[eWCTBYWWMMA HA MOMEHT WX Oka3aHua Tapupamu Onepatopa CBA3M. OnnaTa gponxHa 6blTb npou3seaeHa no  AaTy
COOTBETCTBYWUEro OTKasa OT UCMONHeHWA [loroBopa, yKa3aHHylw B yBEAOMNEHWM, HO He MeHee 4Yem no AaTy MojyyeHua
OnepaTopoM CBA3M BbllleyKa3aHHOrO yBEAOMIEHNA .

8.9. AGOHeHT o06A3aH BO3MeCTUTb YObITKM OnepaTopa CBA3XW B MOJIHOM obbeme, BO3HMKWME B CBA3U C BbIHYXAEHHLIM
NPUOCTAHOBNEHUEM OKa3aHWA YCAYru, BO3HUKWEro W3-3a NOBPEXAEHNUA w/unu npocTtos 06opyaoBaHus OnepaTopa no BuHE
AboHeHTa.

8.10. Mpu 3akiiodeHun [loroBopa O3HAKOMUTLCA C HaCTOAUMMA MpaBunamu.

9. 06uwwmii nopaaoK cpoku u dopma onnaTbl Ycnyr:

9.1. CTOMMOCTb YC/yr, OKa3biBaeMbix ABOHeHTY OnepaTopoM CBfA3W MO HaCTOAWLEMY JoroBopy, OnpeaenfeTca AerCTBYOWLMMA
Ha MOMEHT OKa3aHWA CooTBeTCTBywwMx Ycnyr Tapudamu OnepaTopa CBA3K. Tapudbl Ha Ycnyru yTeepxaawtcA OnepaTopoM
CBA3U CaAMOCTOATEJ/IbHO.

dopma pacyeToB BesHanMuHas Wnu HanuuHas (BHECeHue CpeAcTB B Kaccy Onmepatopa cBA3M)
MopAafnok onnathl ABaHCOBbIA MnaTex

Pac4yeTHbli nepuoa KaneHgapHbli MecAl C AaTbl BHeCeHuA aboHeHTCKOW naaThl

CpoK BHeCeHWs aBaHCOBOro naatexa Jlo Ha4ana OTYeTHOro nepuoaa

9.2. [loroBOpOM YCTaHaBAMBAeTCA exemMecA4YHan aboHeHTCKasa nnarta 3a BbIGpaHHble YCayru. ABOHEHTCKas nnaTa BHOCUTCA
aBaHCOM credyhummn cnocobamu (no Bbibopy A6oHeHTa):

. OnnaThl MNaTeXHOM KBUTAHUWM pa3MelieHHOW Ha caiTe OnepaTopa CBA3K B no6om 6HaHKe, MPUHMMAKIEM nnaTexu OT
dn3nyecKux nuu;

. onnaThl 6aHKOBCKOWA KapToi, B TOM 4ucie Yepe3 caiT OnepaTopa CBA3W;

.  onnaThl Yepe3 NiaTexHblii TepMuHan (aBTomaT No npuemy nnaTexei);

«  BHECEHWEe HaNuuHbIX AEHeXHbIX CPeAcTB B kaccy OnepaTopa CBA3U;

9.3. BHeCEHHbIi ABOHEHTOM aBaHCOBbIi MnaTex cnucbiBaeTca OnepaTopom CBA3M  C nuueBoro cyeta A6OHeEHTa,
MCMNONb3YEMOro ANA OniaThl BCEX 3aKa3aHHbIX 4epes 000 «TK TEJ PEFMOH» ycnyr. B cnyyae ucHepnaHua aBaHCa OKasaHhue
yCnyr npuocTaHaBnnMBaeTCA 6e3 npeaBapuTenbHOro yBeAOMIEHUA AboHeHTa.

9.4. BHECEHHbI aBaHCOBbLI MjaTex CMUCbIBaeTCA C NULEBOrO cHeTa ABOHEHTa paBHbIMA 4aCcTAMK, eOWHOPa30BO, B Hadvane
OTYeTHOro nepuoAa.

9.5. Ycayru OKasbiBawTCA NpU BHECEHUM AGOHEHTCKOI MAaThl MO BCEM 3aKa3aHHbiM ycsiyram B MOJIHOM obbeme, A0 Hadana
OTYETHOro MmepuoAa. B cnydae 4HaCTWUYHOW onnaTbl CTOMMOCTU ycnyr, OnepaTop CBA3¥ BrpaBe MpUOCTaHOBUTb OKa3aHue
He OMMAYeHHbIX, OMJaYeHHbIX He MOJHOCTbH YyCayr.

9.6. MpefoCTaBNEHNe CYETOB, YBEAOMNEHWA, AOCTYM K CBEAGHUAM 06 OKka3biBaeMbix aboHeHTy Ycnyrax, QAedCTBYOWUX
TapudHbIX MIaHax, pacyetax C OnepaTopoM CBA3K U WHOI WHHOPMaLMKM OCyuwecTBNAETCA yepe3 CadT Onepatopa CBA3K W
NWYHbI KabuHeT A6oHeHTa mo agpecy: lk.tel.ru, a Tak xe 4epes cnyx6y no pabote B ABOHEHTaMM.

0coBeHHOCTH NPefoCTaBNeHUs YCNyr TenedoHHOW CBA3W:
9.7.B cny4ae He MOCTynjneHua 3a6OHEHTCKOM MAaThl 3a yCiyru TenedoHHOW CBA3W B yCTaHOB/NEHHbIA CPOK, OKa3aHue ycnyr
TeneoHHOM CBA3M NPUOCTAHABIMBAETCA, NpU STOM [loroBop He pacTopraeTca.
9.8. Ycnyru BHYTPU3OHOBOIA, MEXZyrOpOAHON, MEXAyHapOAHO TenegoHHOW CBA3M OMIAYUBAKTCA NO Tapudpam OnepaTopoB
NpefoCTaBNAUMX YKa3aHHbie yCayru, Ha CHeT OnepaTtopa CBA3K.
Tapugbl Ha ycnyru BHYTPWU3OHOBOI TeneQoHHO! CBA3M (B3), a Takxe Tapudbl Ha MexayropOoAHYH (Mr) n/wnnmn
mexayHapoaHyl (MH) TenedoHHyw CBA3b yKasbiBaTCA B NMYHOM KabuHeTe ABOHeHTa U Ha canTe OnepaTopa CBA3U
www.tel.ru.
9.9.Ycnyru KabenbHOro W CryTHUKOBOTO TeNneBUAEHWUA OKa3biBaTCA Ha YC/IOBUAX OQGepThl pasMeweHHoH Ha caiTe
OnepaTopa OKa3biBawwWero ycnayry.
9.10. CxemMa BKIW4eHua ob6opyaoBaHUA - NOAKNHYEHWE A6oOHEHTa ocyuwecTBiAeTCcA no OTLEeNbHON abOHEHTCKOW JIMHUK,
obopynoBaHue, yCTaHOB/IEHHOE OnepaTopom cBA3u U KnueHTCKOE YCTPONCTBO UCNONb3YyeTCA KMMEHTOM uHAMBUAYANIbHO.
9.11. MNpu noanucaHuu Lorosopa, PpacChlioK NMUCEM, yBegomneHuit u T.4. Onepatop CBA3M ncnonb3yeT JIyHbIi KabuHeT,
KOHKJ/IOAEHTHblE AeWCTBUA, a UMEHHO OKasaHue ycayr ABOHEHTY, AOCYn K ycnyram, cornacue C yCnoBuAMA pa3smMellleHHbIX
odpepT uepe3 WYHbIA KabuHeT, npu noAanucaHuu LOKYMEHTOB B MUCbMEHHOW ¢opMe uCnonb3yeT GaKkCMMUNbHYH MOANUCH
leHepanbHOro AWMpeKTopa ¥ 3aBepseT eé neyaTbl OnepaTopa CBA3MK.

10. OTBeTCTBEHHOCTb CTOpOH

10.1. Hu ogHa u3 CTOpPOH He HeceT OTBETCTBEHHOCTW MEpen apyroi CTOpOHOW 32 ynyueHHyl Bbiroay, nbble KOCBEHHbIE
y6bITKM, O KOTOpbIX 3aABNAET WU KOTOpbie HeceT gpyras CTopoHa [orosopa unau TpeTbu nuua B CBA3M C AeWCTBUAMK
u/wnu Gespeitcteuamn CTOpoH B pamkax [lorosopa. OTBETCTBEHHOCTb OnepaTopa CBA3M OrpaHuyeHa peasibHbiM ywep6om,
HUKaKue KOCBeHHble YBbITKM, YMylleHHas Bbirofa BO3MEWEHUH He nognexar.

10.2. OnepaTop CBA3W HE 06f3aH M He uUMeeT npaBa MpenATCTBOBATH Kakon-nnbo uHpopmauumn, Kak BXoaswen Ha
nonb3oBaTenbckoe obopynoBaHue ABOHEHTa, TakK U UCXopAwei U3 3TOro nofib30BaTeNbCKOro 06opynoBaHUA .

10.3. Npu oxka3aHuu OnepaTopoM CBA3M ABOHeHTY pocTyna B ceTb WUHTepHeT, OnepaTop CBA3W He HECET OTBETCTBEHHOCTH
33 ABGOHeHTa, OTKpbiBaBWEro npuuenune no SNEKTPOHHOJ MOYTEe He 3anpolleHHble peKnamHeie U vHble ¢aiinbl; OeACTBUA
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TPETBUX NUL, Hapywaiwue npaBuna NoAb30BaHWUA CETbio MHTepHeT, B T.4. cosepumBwMx HECaHKLMOHUPOBaHHLIA JOCTYyn B
KOMMNbHTEpHYWw cuctemy A6oHeHTa; 3a nepenpogaxy (nepegadyy) ABOHEHTOM ycnyr Aoctyna B WUHTEpHeT TpeTbum /uuaMm,
pacnoioXeHHsM B WHOM MOMEWeHUn U T.[.
10.4. OnepaTop cBA3M He HeceT OTBETCTBEHHOCTU:
10.4.1. 3a nepepbiBbl B NPEAoCTaBneHnn YCnyr cBA3M B cC/yyae c6oes NporpaMMHOro obecneyvyeHus uaM Henonagok
obopynoBaHus, He NpuHagIexawmnx Onepatopy cBA3M ¥ He HaxoZAWMXCA Mog ero NPAMbIM yripaBneHuem;
10.4.2. 3a HopmanbHoe dyHKUMOHUpPOBaHUE, AOCTYNMHOCTbL M BO3MOXHOCTb  MHPOPMALMOHHOrO O6MeHa ¢ OTAeNbHbIMKU
CermeHTamn/pecypcamn CeTU WHTEpPHET HaxoasWAMUCA BHe 30HbI ceTu OnepaTopa. OnepaTop CBA3U He rapaHTupyeT
BO3MOXHOCTb WHPOPMALMOHHOrO O6MEHa € TeMmu y3namu unu cepsepamu, KOTOpblE BPEMEHHO WM MOCTOAHHO HeAOCTYMHb
4yepe3 ceTb WHTepHeT.
10.4.3. 3a 3agepxku M nepebou B OKasaHMM ycnyr,  npoucxopswue NpAMO UAM KOCBEHHO MO npu4nHam, KOTopble
HaXoAATCA BHe cdepbl KOHTpoONA OnepaTopa, B TOM uYuChe nepepbiBbl B NpeaocTaBneHnu Ycnyr:
® MO NpU4MHE OTCYTCTBUA 3NEKTPONUTAHUA B MECTe MNONb30BaHUSA Ycnyroi;
® (CBA3aHHbIE C HEBO3MOXHOCTbW pa3melweHus Wi-Fi POyT€pa B ONTUMasbHOM MecTe mnoMmeweHns ABOHEHTa C Uenbio
MaKCUMasbHO WWPOKOrO MOKPLITUA Maowaan nomeweHus Wi-Fi CUrHanom;
® CBA3aHHble CO CHOAMM U HeKaYeCTBEHHOI paboToit ceTu Wi-Fi BHyTpM nomewenus aboHeHTa no nNpu4nHe Hanuyua
MPenATCTBUA ANA  pacnpocTpaHeHus paguocurHana (6GETOHHbE CTeHbl, MeTannuyeckue u MeTaNIM3MpoBaHHble
KOHCTPYKUMM BHYTPWU CTEH M MpoyMe nNpenATCTBMA ans Ka4yeCTBEHHOW nepegayu  curHana no Wi-FI), a Takxe
«38rPASHEHHOCTU» paaMo3dMpa B MHOMOKBAapTUPHLIX LOMaX (B YacTHOoCTM B BeyepHee BpemA), BCNeAcTBue 60MbWOro
konnyecTBa Wi-Fi ycTpoicTB B CMEXHbIX KBapTupax v Apyrux npunierawniumx MoMeweHusx;
® MO npu4nMHe He obecnevyeHns 6e30MNacHOCTH KomnblTepa ABOHEHTOM M UHOrO 060pyAoBaHUA, UCMONL3YEMOro ans
nonyvyenusa Ycnyr;
® B Cy4asax ucnonb3oBaHuA ABOHEHTOM HEMCMPABHOrO WAM He CepTMoUUMpOBaHHOIO MoNb30BaTENbLCKOFO (okoHeyHoro)
060pyAOBaHUA UMM MPUCOEAMHEHUA K ABOHEHTCKOW  IMHUM  UHBIX NpuBOPOB M  CaMOBONLHOFO  MPUCOEAUHEHUA
AOMONHUTENbHBIX YCTPOUCTB;
® B C/lyHasX HEKaYeCTBEHHOW WM HEenpaBWU/IbHOI HacTpoiku Monb3oBaTenbCcKoro (okoHeyHOro) o6opysoBaHWA camum
A6OHEHTOM;
¢ B Cly4asax ucnonb3oBaHus AGOHEHTOM kabens, He COOTBETCTBYHIlErO0 YCTaHOBMEHHbIM TpeboBaHMAM OnepaTopa cBA3wu
wnn Kabensa, uvMewIlero BHeWHWe wuau BHYTPEHHUE MOBPEXAEHUA, a Takke HenpaBU/IbHOI NpoKnaakn camum ABGOHEHTOM
Kabena ABGOHEHTCKOW NWUHUK.
10.5. Bo Bcem ocTanbHOM OnepaTop CBA3WM U AGOHEHT HECYT OTBETCTBEHHOCTb 3a HEBLINOJHEHUE CBOWX 06A3aTeNbCTs
no [loroBopy B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumn.

11.  PeksusuTH OnepaTtopa cBA3M

000 «TK TEN PEMMOH»

Adpec topuandeckuit: 143409, MockoBckas 06n., r. KpacHoropck, yn. YcneHckas, n.4 A, opuc 419
Anpec dakTuyeckwii: 143409, MockoBckas 06n., r. KpacHoropck, yn. YcneHckas, 4.4 A, opuc 419
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1.

Mpunoxexune ¥ 1

« MPABUNIAM OKA3AHUA YCNIYT 000 «TK TEN PErMOH» (OBUME YCNOBUA)
yTBepXAeHHbIM rpukasom N38-22/00 oT 28.10.2022 r.

reHepanbHOro AupeKTopa ynpasnsiwueil opranusauum 000 «YK Mo» Eroposa A.B.

0co6eHHOCTU NpeaocTaB/eHnA (YCTAHOBKW WU apeH/bl aboHeHTCKOro obopyaoBaHus/ CpeACTB CBA3M OnepaTopa
cBA3M Ha TeppuTopun (B nomeueHun) ABoHeHTa

HacTosume OCOBEHHOCTM MPEeAOCTaBNeHUA (YCTAHOBKM MAW apeHfbl abOHEHTCKOro 060pyaoBaHnA/CpeacTB CBA3M

(panee no TekcTy-06opyaosaHue) OnepaTopoM CBA3M Ha TeppuTOpum (B nomeweHun) ABOHEHTa yCTaHaB/MBAKT yCnOBUA
nepenauyn OnepaTopoM CBA3W AGOHEHTY obopyaoBaHuA/ CpeacTB CBA3M B cobcTBEHHOCTL (Kynnsa-npojaxa), nmbo BoO
BpeMEHHOE BNajeHue W ronb30oBaHne (apeHga).

2.
3.

Bbibop crnocoba nepenayu 06opyAoBaHWUA YKa3biBAETCA A6oHeHTOM B [loroBope.

Ycnosusa apeHzsl 06opyfnoBaHuA.

3.1. OnepaTop CBA3M nepefaeTt AGOHEHTY BO BpEMEHHOe BNajeHWe ¥ MoNb30BaHNe O6opygmoBaHue, Heobxoaumoe
ONA OKasaHuA Ycnyr, 3akasaHHeix A6oHeHTOM no [orosopy, a ABOHEHT npuHWUMaeT B apeHay (C npaBoM BbiKyMa
060pysnoBaHua) 06opyaosaHue no AKTY-npuemy nepepadqu.

3.2. CpoK apeHmbl, HauWmeHoBaHue, CTOWMOCTb 060pynoBaHuA, pasmep ApeHAHbIX nnatexen ykasbiBaeTcA B AkTe
npuema-nepenadu, KOTOpbIA ABNAETCA HeOTbEMNEMON 4YacCTbi Jorosopa, Takke B AKTe npueMa-nepenaqn Moxer
yKasbiBaTbCA MHOOPMALMA O TOM, 4YTO ApeHAHble nnaTexu BK/IOYEHbl B COCTaB CTOMMOCTM Ycnyr CBA3W, OKa3biBAEMbIX
no [oroBopy, a Takke CpOK, B TeYeHWe KOTOpOro MpUMEHAETCA AaHHOE ycnosue.

3:3s OnepaTtop cBA3Ku obaAsyeTcA:

3.3.1. nepenaTb AGOHEHTY B WMCMPABHOM COCTOAHUM, KOMMNEKTHO W C Heo6XOAMMON TEeXHUYECKOW AOKyMeHTauueil
060pysfioBaHWE BO BPEMEHHOE BlafeHWe U NoNb30BaHNE;

3.3.2. ocywecTBnATb peMOHT O6opyAoBaHUsA, NOBPEXAEHHOTO no BuHe ABoHeHTa, 3a cyeT AB6OHeHTa. ABOHEHT B TaKOM
cnyyae HeceT BCe pacxofbl, CBA3aHHHe C PEMOHTOM O6opynoBaHusA, B TOM 4uc/ie pacxopbl Ha TpaHCMNOpTUPOBKY
060opyAoOBaHWA A0 MeCTa PEMOHTa U obpaTHoO.

3.3.4. [OOBECTV OO CBedeHua AGOHEHTa MHCTPYKLWIO O MOPAAKE MONb30BAHUA nepeaaHHeiM 060pyAOBaHUEM.

3.3.5. KOHCY/lbTUpOBaTb ABOHEHTa Mo BOMPOCaM, CBA3aHHLHIM C 3KCnnyaTauuen nepeaaHHoOro O6opypoBaHusA. 1.1.4.
3.3.6. npuHATb OT A6oHeHTa O6opyAoBaHue Mo akTy npuema-nepefadu (Bo3BpaTa) MpOBEPUTL KOMMIEKTHOCTL ]
TexHu4yeckuih ocmoTp O6opynoBaHUA B MPUCYTCTBUK AboHeHTa.

3.4. OnepaTop cBA3M Brnpase:

3.4.1. TpeboBaTb BO3BpaTa OB6opynoBaHus B C/yyae He onnathl ABoHeHTOM Ycnyr no [lorosopy 6onee 2 (mByX)
mMecAueB noapan wnn  He onnaTel Gonee 2 (aByx) MecAueB  NOAPAA apeHAHbIX nnaTexen Mo Q[Orosopy ApeHabl
060pyfI0BaHNA, 3aK/HeHHOMY Mexady OnepaTopom CBA3W M ABoHeHTOM, B Ciydyae oTka3a A6OHeHTa OT BO3BpaTa
060pynoBaHus OnepaTop CBA3u Bripase TpeboBaTb BO3MElWEHUA nonHoW cToumocTu 060pyaoBaHWsA, BO3MeleHUe
CTouMoCTH 06OpyZnOBaHWs OCywecTBnAeTCA ABOHEHTOM Ha OCHOBaHWM cyeTa, BbiCTaBneHHoro OnepaTopoM CBA3WU.

3.4. A6oHeHT obsasyeTca:

3.5.1. MNpuHAaTb oT  OnepaTopa CBA3U 06opy/aoBaHMe BO BpeMeHHOe BfafileHWe W ro/Nb30BaHNne nof CBOW MOJIHYH
OTBETCTBEHHOCTb M yMnayuBaTb ApeHAHbie MiaTexn 33 BrajeHue W nonb3oBaHue 060pyAOBaHWEM 4O MOMeHTa BO3BpaTa
O6opyfosaHua OnepaTopy CBA3M. ApeHAHble NNaTEXW 3a 060pyfOBaHMe OMIaYNBAWTCA B MOpAAKe U CPOKM,
COOTBETCTBYlWME MOPAAKY M CPOKaM onnathl ycnyr CBA3H, yCTaHOB/MEHHLM [lOroBOpOM, A0 MOMEHTa npexkpaueHus
06s3aHHOCTe no apeHge 060pynoBaHuA. ApeHAHsie niaTexu 3a 060opyfoBaHWe BbINIa4YMBaTCA BHE 3aBUCUMOCTH OT
notpebnexus AGOHEHTOM Ycnyr CBA3W, NpeayCMOTPEHHbIX JoroBopom.

3.5.2. 06ecneynBaTb COXpPaHHOCTb 060OpyAoOBaHWA U ero Lesnesoe MCNoNb30BaHUeE.

3.5.3. CobnwaaTb NpaBuna TEXHUYECKOW 3KCrayaTauun nepefaHHoro 060pynoBaHuA.

3.5.4. 0b6ecneyuTb B cornacosaHHoe cC OnepaTopoM CBA3M BpeMmA [OCTyn nepcoHana OnepaTopa CBA3M AnA
oCylleCTBNEHUA PEMOHTa U TEeXHUYEeCKoro 06cnyxuBaHusA nepeaaHHoro 060pynoBaHUA.

3.5.5. B TeyeHue Tpex KaneHAapHbX AHEA C MOMEeHTa yTepu, XUleHus, BbIxoga W3 cTpos O6opyaoBaHuAa Mo BUHE
ABoHeHTa (B T.4. nNpu HapyweHus npasun 3KCnAyaTauun) ¥ HEBO3MOXHOCTM ero BOCCTaHOBNEHWUA, BO3MECTUTb
CTOMMOCTb MepefaHHoro BO BpEMEHHOe BnajeHWe ¢ MONb30BaHue 060pyaoBaHuA, OrpeaeseHHy MpeicKypaHTOM
OnepaTopa CBA3M C y4eTOM E€CTeCTBEHHOTO MU3HOCa (cpoka nonesHoro UCroNb30BaHUA), a Takke BO3MeCTUTb BCE
npuYKHeHHble OnepaTopy CBA3WM C 3TUM yObITKN .

3.5.6. He BCKpbiBaTb, He HapywaTb LUENOCTHOCTb rapaHTWiiHbIX MAoM6, He OCywecTBAATH CaMOCTOATENbHbIi PEMOHT,
nepeHacTpoiiky 06opyaoBaHuA.

3.5.7. He cpaBaTb O6opynoBaHue B Cy6apeHAy TpeTbuMm NuLam.

3.5.8. B MOMeHT npekpauweHus paeicTsus [lorosopa Wi pacTopxeHua [orosopa B 4acTu apeHgbl 06opynoBaHuA,
HEe33aBUCUMO OT TOro, Kakaf M3 CTOpPOH fBUACb WHULMATOPOM pacTopxeHua [orosopa B yKa3aHHOW 4acTu wuam
HacTynneHus O06CTOATENbCTB, CBA3AHHBIX C npekpaweHuemM npaBa CO6CTBEHHOCTH, BNAAEHUA WM NoNb30BaHuUA
noMelleHnem, B KOTOPOM OCYWEeCTBNEHO MOAKNNYEHNE 060opynoBaHUA ANA nonydeHus Yciyr; B Clydae He onnaThl
AGOHeHTOM Ycnyr no florosopy 6Gonee 2 (ABYX) MecAues MOAPAA WM He onnaTbl 6onee 2 (AByx) MecsueB MOAPAA
apeHaHbIX nnaTexei no AOrosopy ApeHzbl 060pyaoBaHUA, 3aK/IHHEHHOMY MEXAY OnepaTopoM CBA3W U ABGOHEHTOM, ABOHEHT
o6A3yeTca B03BpaTUTL 060pynoBaHue OnepaTopy CBA3u 160 BO3MECTUTL OnepaTopy CBA3U CTOMMOCTb 06opynoBaHuA,
onpedeneHHyw B AKTe mpuema-nepeaaqu 060pyaoBaHuA, BO3MelleHne CTOUMOCTH npon3soauTCcA AGOHEHTOM Ha OCHOBaHUM
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CHeTa, BbICTABNEHHOrO OnepaTopom CBA3W. O6OPYAOBAaHME AOMKHO 6biTb BO3BpalleHO B paboyem COCTOAHWM, B MOSHO!
KOMANeKTauum 1 6e3 BUAUMBIX HAPYXHbIX MOBPEXAEHMIA C Y4€TOM HOpManbHOro wusHoca. Mpu Bo3BpaTe 060pynoBaHusA
NMPOM3BOANTCA NPOBEpPKa KOMMIEKTHOCTU M TEeXHUYECKUii 0CMOTp 060pyAOBaHUA B MpUCYTCTBUM ABOHeHTa. B cny4yae
HEKOMNNEKTHOCTU WU HeucnpaBHOCTUM 060pynoBaHUs AenalTcs COOTBETCTBYHWUE NOMETKM B AKTe npuema-nepesaqu,
KOTOPbIi CyXMT OCHOBaHWeM ANA MpegbsBneHus NpeTeH3uit.
Bo3BpaT obopyaoBaHus OCywecTBAMETCA CUNaMM M 33 cyeT A6oHeHTa cnepywwumn cnocobamu:
° Bo3BpaT obopysaoBaHuaMM/cpeacTe cBA3M ocywecTtsnfeTcA B opuce OnepaTopa CBA3M, rpe noanuchBaeTcs AKT
Npuema-nepefaun (Bo3BpaTa)obopynosaHusi, AGOHEHT camocToATenbHO pobupaetcs fo oduca OnepaTopa cBA3M M
camMocToATeNnbHO AocTaBnsieT 06opyaoBaHue/cpeacTBa CBA3M.
° Bo3BpaT o6opyaoBaHuAMK/CpeACTB CBA3M OCYWeCTBNACTCA Ha Tepputopuu (B nomeweHun) AGOHeHTa, nytem
Bbié3Aa coTpyAHuka OnepaTopa cBA3M K AGOHEHTY B COrnacoBaHHOe BpemA, ana s3abopa obopypnoBaHMUs/CpeACTB CBA3M
U cocTaBneHus AKTa npuema-nepegauu (Bo3BpaTa)obopysosaHua- Boiesg CcoTpyAHuka ana 3abopa obopymosBaHus 3TO
AOMOJIHUTENbHAA NnaTHaA ycsyra, onnaduBaeTcs AGOHEHTOM COrNAacHO YCTAHOBNEHHbIM TapupaM Ha AONONAHUTENbHble
ycnyru Ha OCHOBaHMM CYeTa, BbLICTABAECHHOIO OnepaTtopom cBA3M.
3.5.9. BbINONHATL Tpe6OBaHWA K peKoMeHAauuu no 6e30mMacHOCTM OT NpPOM3BOAMTENs 3TOro O6opynoBaHua u/unm
OnepaTopa cBA3u.

ycnosua Kynnu-npogaxu O6opynoBaHua.
4.1. A6oHeHT BnpaBe BbIKYNUTH 06opynosaHue B nw6oil MOMEHT B TeueHue Cpoka feicTBNA apeHmpl 060pyaoBaHus .
06opynoBaHue, npuHaanexawue Onepatopy cBA3u, MOryT 6bITb nepeaaHsl ABOHEHTY MO AOrOBOPY KyN/M-npoaaxH (manee
no TekcTy- [OKM). B cnyyvae 3aknwyeHus OKN  Onepatop cBA3wM obA3yeTcA nepematb, a AGOHEHT NPUHATL B
CO6CTBEHHOCTbL Ha YCNOBUAX Kynau-npoaaxu O6opynoBaHue WM 06A3yeTcA ero onnaTuTsb.
4.2. HaumeHoBaHMe, KONNYECTBO, CepuiiHbili HOMEp, CToMMOCTbL 060pyAoBaHMA, CPOKW OnnaThi, yCHOBMUA nepeaayun
06opynoBaHusa ykasbiBaeTcs B hKn.
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